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Commercial / Medicare Advantage
For PPO and Medicare Advantage Membership
UHCdental.com / 800-822-5353

•	 Features provider self-service capabilities and the treatment plan calculator
•	 Visit the “contact us” section of UHCdental.com for more plan information

Government plans
For DSNP and ISNP (Medicare) and Medicaid Membership
UHCdental.com/medicaid / 844-275-8750

•	 For plan-specific contact information, call one of the provider service 
numbers listed by network/plan at UHCdental.com/medicaid

Texas Children’s Medicaid & CHIP
For Texas Children’s Medicaid & Children’s Health Insurance Program (CHIP)
uhc.com/dentaltx / 800-527-1764

•	 Claims status / history / EOBs

•	 Electronic claim submission

•	 Electronic payments / 
remittance

•	 Eligibility / benefits / 
utilizations

•	 Fee schedules

•	 Provider manuals

•	 Provider Online Academy  
(24/7 on demand training 
access)

•	 Provider resource library

•	 Quarterly newsletters

•	 Quick reference guides

UnitedHealthcare Dental quick reference card
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